ACCOUNT 1802 N.E. Loop 410 e Suite 400 » San Antonio, Texas 78217-5298

SERVICES Office 210-821-1200 o 1-800-777-5102 » Fax 210-821-1234
| RECT

February 14, 2011

CLIENT:
ACTH#:
DOB

To Whom It May Concern:

We are in receipt of a recent request for information for the listed account, as It
applies to your personal credit report. A deletion of the Account Services trade—lihe'wili_.f
be submitted to the three credit- reporting agencies. This process may be lengthy
please allow 2 — 3 weeks for full update with all three reporting agencies. Should
additional information be required, please contact our office.

Sincerely,

e Department
cedunt Services Collections — USA
800-777-5102



