ONAROWO1 { ARROW
PO Box 1022
Wixom M| 48393-1022 FINANCIAL SERVICES

ADDRESS SERVICE REQUESTED Please send all correspondence to:
5996 W Touhy Ave, Niles, IL 60714

Pay online at www.arrowcustomer.com

August 25, 2011 OFFICE HOURS: Central Time
Monday thru Friday: 8:00am — 5:00pm

Phone Number: 800-274-6419

ID Number:
RE:

Account #¥:
Total Current Balance:

Deor [

Thank you for contacting Arrow Financial Services regarding the above- referenced account.

In light of the information that you have provided to us, we have closed this account and have ceased all further
collection efforts. Likewise, we have contacted each credit-reporting agency to which we previously furnished
iInformation regarding this account and requested that such information be deleted from their files.

We appreciate the opportunity to assist you in this matter. If you have any further questions or concerns, please
feel free to contact us at 1-800-274-6419.

Sincerely,

Customer Care Department
Arrow Financial Services



