Cardmember Service

Post Office Box 15298
Wilmington, DE 19850-5298

. CHASE O

July 23, 2011

We deleted this account from
your credit report.

Dear

Thank you for contacting us with your concerns about why this account is reflected on your credit
bureau report.

Since you are an authorized user on the account, Wé haverasked Equifax; Experian, and Trans Union
credit bureaus to remove the account information from your credit bureau report. Should you be
interested in establishing your own account with us, please feel free to call the number above.

If we can be of further assistance, please call us. We’re here for you 24 hours a day.

Sincerely,

Financial Service Advisor
Consumer Dispute Verifications



