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RE: Student LLoan(s)

Consumer Account _and A

Dear Borrower,

An Automated Credit Dispute Verification form has been submitted to Experian removing all delinquency
‘reported on your student loan(s). Once updated your credit report will show account closed due to transfer with
no delinquencies reported as of the date of this letter. You may use this letter to provide information about this
update to your credit report to any potential creditors. Please be aware that a correction may take up to 60 days
for the bureaus to process.

We hope this provides you with helpful information regarding your account.

Your new student loan servicer is now Affiliated Computer Services, Inc. (ACS). ACS will perform repayment
servicing activities and is now your primary contact regarding your existing loan(s). Contact ACS at 1-800-835-
4611 during normal business hours, or online at www.acs-education.com. ACS may also be contacted in writing
at: ACS, P.O. Box 7051, Utica, NY 13504-7051.

Sincerely,

Credit Department



