May 20, 2011 RECEIVED

Re: Entergy Gulf States- LA, LLC Account: _

Dear Mr. Bowie: S

Entergy Gulf States-LA, LLC has completed the investigation of the above referenced
account and has determined that this is a fraudulent account. Please use this letter as
acknowledgement that you are not responsible for services at_
Entergy has submitted a Universal Data Form to the credit bureaus requesting the
removal of the trade line placed on your credit file. However the credit bureaus request
that we allow 7 to 10 business days for this request to be reflected on your credit report.

If this account was placed with an outside collection agency they will be notitfied to
cancel all collection activity.

Should you have any questions regarding this matter, please feel free to contact me at
(504) 840-2632.

Sincerely,
M. Conerly

Entergy Services, Inc
Credit and Collection



