FINANCIAL CONTROL SERVICES

July 27, 2011

Dear

Please accept this letter as notification that the abovereference account has been removed
from your credit report.

The necessary paperwork has been sent to the three credit reporting agencies to report
this correction, your AUD #| Bl Plcase allow at least 30 days or longer for this to

update.

My sincere apology for the inconvenience this may have caused.
Cordially,

Henrietta Montoya
Clerical Support



