FINGERHUT
6250 Ridgewood Road
St. Cloud, MIN 56395

November 18, 2011

Customer #: || KT

Dear Customer:

We have received your inquiry about information we reported to the credit bureaus.

We have updated your account with the correct information and have notified the credit
bureaus of this correction. Please allow up to two statement cycles for the correction to
appear.

If you still have questions about your account and what has or has been not reported to
the bureaus, please contact us at the address listed above or by calling us toll free at 1-

866-734-0342, Monday —Thursday, 7:00 AM -6:00 PM and Friday 7:00 AM-4:30 PM
Central Time.

Sincerely,

Collections Support Division, Fingerhut
on behalf of MetaBank



